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Useful Telephone Numbers

 

AGE UK:

Barnet - 0800 678 1602

Enfield - 020 8203 5040

Haringey - 020 8375 4120

 

Citizen Advice Bureau:

Barnet – 0300 456 8365

Enfield – 0300 330 1167

Haringey – 0300 330 1187

AGE UK Handy Man Service 

Barnet - 020 8150 0963

Enfield - 020 8375 4120

Adult Social Care

Barnet - 020 8359 5000

Enfield - 020 8379 1001

Haringey - 020 8489 1400

Samaritans 

116 123

Silver Line 

0800 4 70 80 90

Carers Centre

Barnet - 0203 995 1909

Enfield - 0208 366 3677

Haringey - 0300 303 1555

Family and Carer Newsletter
Welcome to the Spring edition of our newsletter for families and carers.  

The aim of this newsletter is to provide quarterly information for the family, friends  
and carers of people receiving services from North London Hospice 

This Is Me’ is a simple document for anyone living with dementia or 
experiencing communication difficulties who is receiving  
professional care. This is often used nationally and was developed by 
the Alzheimer’s Society.
 
At North London Hospice we use a similar tool entitled ‘Things to 
know about Me’. We ask either the person we are caring for or their 
carer to complete the document. This allows us to offer a ‘Person 
Centred Approach’, delivering care tailored to each  
individual’s personal needs.

The document includes information such as:
- A person’s cultural and family background 
- Important event/people/places/pets from their life 
- Their preferences and routines, for example their favourite food or 
television programme. 

At the Hospice this document can be used both in the community or 
on our In-patient Unit. It enables all our health and social care  
professionals to better understand and get to know the person we 
are caring for and what is important to them. Our hope is this will 
reduce any distress for both the patient and carer. 

THINGS TO KNOW ABOUT ME
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MIXED VEGETABLE SOUP 

 
In our last Newsletter we included an article about  
taking care of yourself and eating well... eating a  
balanced diet including fruits and vegetables is so  
important for us all. 
At the hospice our chef Mark always has a soup on our 
menu for both staff and patients and they are delicious. 
We thought we would share his recipe for Mixed 
Vegetable Soup with you. 

Ingredients 
1 head Broccoli 
1 small Sweet Potato
1 Onion 
2 Floury Potatoes (Maris Piper)
1 Carrot 
1 Leeks 
1 small Swede 
1 small Parsnip 
2 x sticks of Celery 
Olive Oil 
2 x Vegetable Stock Cubes 

Please note the quantities do vary depending on how 
many you are making the soup for. The best way to 
judge this, is to find a saucepan at home that looks like 
the quantity you will need and then fill that pan with the 
ingredients, then when you puree it down, it will be the 
correct quantity.

Method 
Cut the vegetables in to equal size pieces and add to 
the pan with a drizzle of olive oil, slowly stir these until 
they are all coated in the oil and start to soften slightly.

Add hot vegetable stock, made from good quality stock 
cubes, to save time. Please follow the instructions on 
the stock cube packet. Instructions will be different 
depending on the stock you are using. 

Bring to the boil, stirring often and reduce heat so that 
the surface is just bubbling gently. Mark tells us he 
cooks the soups slowly for a good hour or so, simply to 
gently cook all of the vegetables thoroughly, with the 
use of the floury potatoes. 

Once ready use a stick blender to puree the soup, it 
should naturally thicken. Season to taste but there 
should be no need to add any salt to the soup, just the 
vegetable stock and the fresh vegetables - this will give 
enough flavour and it tastes delicious.

If you do not have a stick blender, then you can use a 
domestic food processor, but be careful not to splash 
the hot soup when transferring to the processor pan.

Enjoy 

FREQUENTLY ASKED  
QUESTIONS

“The person I am caring for likes to 
smoke but is unable to hold the  
cigarette. Is there anything available for 
them to continue smoking safely?”
The Smokers Robot makes smoking 
easier and less likely to result in injury or 
damage to furniture. The cigarette can be 
attached to the long tube and left to rest 
in an ash tray.  
A mouthpiece enables the user to inhale 
the cigarette through the tube, without 
having to pick it up or hold it. People who 
have arm strength or dexterity issues can 
therefore still smoke using the Smokers 
Robot. For further information you can 
visit www.essentialaids.com

 

 

 

“If someone is bed bound but would like 
their hair washed is there anything we 
can use?”
Shampoo caps are available – these are 
a no rinse solution that cleans hair when 
bathing isn’t an option. There are a wide 
range available and can be bought online 
or in pharmacies.

 

“How do I find information about care 
agencies or care homes?”
Unfortunately we are unable to offer any 
advice about the different care agencies 
or care homes although we are able to 
give you a list of those available in our 3 
boroughs. We can also direct you to the 
CQC website www.cqc.org.uk/ Here you 
find extensive information to help you 
learn about and choose a care service in 
your area. 
If you would like to speak to them or have 
any general enquires you can call 
03000 616161.
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DIGITAL LEGACY

A digital legacy is the amount of electronic 
data a user leaves behind when they die.  
These include profiles on social media  
networks, online accounts, email boxes, cloud 
storage and online music collections. 

Many of us are aware about the process of 
writing a will before we die.  A will is a legal 
document documenting a person’s wishes  
regarding their money, property and  
possessions after they die. What we do not 
think about is what will happen to our digital  
assets and social media profiles after our 
death – This is known as our Digital Legacy. 

More than 90% of us in the UK use the internet 
regularly according to the office for National  
Statistics but less than a fifth of us plan for 
what will happen to our social media accounts 
or digital assets. It is just as important for  
someone to get there digital affairs in order  
in the same way as one would organise a will. 

What is a Digital Asset?
A digital asset refers to items that exist in a  
digital format. These can include digital  
documents, E books, music and videos  
purchased online to name but a few. 

What is Social Media?
Social media refers to social websites and 
applications that enable users to create and 
share content or to participate in social  
networking. This could include Facebook,  
Instagram, Whats App, LinkedIn and Twitter.  
Each network has its own rules regarding what 
happens to an account after someone dies.  
Facebook and Instagram for instance give  
users the option of having an account deleted 
or having it memorised. 

It is a good idea to appoint a digital executor 
who can act on your behalf. This could be a 
family member, a friend or a professional. This 
person will be responsible for closing email 
accounts, looking after your digital assets and  
memorialising social media profiles 

For all online accounts, it is imperative a person 
documents all log in details and passwords so 
the appointed executor is able to access all  
platforms and act accordingly. 
It is recommended to store this document in a 
safe place, possibly with one’s will.  
 
Digital Legacies are fairly recent development in 
Probate Law and there is very little  
legislation on it at present but this seems very 
likely to change in the future.
 
 
 
 

What will be your 
digital legacy  

�
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Weekly Carers’ Session on Zoom
Please join us on Zoom to meet other carers of NLH patients - share  

knowledge, experiences and stories over a cup of coffee

Sessions to commence at 2pm or 7pm:

Wednesday 24 March – 2pm 
Thursday 01 April – 7pm 

Wednesday 07 April – 2pm

Thursday 15 April – 7pm 
Wednesday 21 April – 2pm  
Thursday 29 April – 7pm 

If you have any questions or you would like the Zoom link for the sessions please contact  

Sarah Pitcher by phone 020 8343 6819 or email spitcher@northlondonhospice.co.uk 

Zoom Instructions 

Joining a meeting:
Join a meeting by opening the Zoom meeting link sent to you by meeting organiser OR
Open Zoom on your PC. You can download Zoom if needed from https://zoom.us/download 

Join a meeting or Sign In/Up for further options:
Enter the Meeting ID (Given to you by the meeting organiser) and your Screen Name. 

This could be your personal name or North London Hospice. Click Join.

Connecting Audio:
Once you join the meeting. Check the box Automatically ‘Join Audio’ located at the bottom left.

Option 1. Click on Test speakers and microphone and follow on screen instructions. 
(Both speaker and microphone should be set to Logitech Conference Camera or 
desired device if applicable.)

Option 2. Click on the Join with Computer Audio button. 
Unmute or turn the volume up (using your device) if needed. 

You should now have joined the meeting and be able to hear and see others if they are connected. 
You can choose your screen set up, between Gallery and Speaker View in top right-hand corner.
If you can’t see or hear anyone, uncross the microphone or video icons in the bottom left hand corner. 

March and April 2021


