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Useful Telephone Numbers

 

AGE UK:

Barnet - 0800 678 1602

Enfield - 020 8203 5040

Haringey - 020 8375 4120

 

Citizen Advice Bureau:

Barnet – 0300 456 8365

Enfield – 0300 330 1167

Haringey – 0300 330 1187

AGE UK Handy Man Service 

Barnet - 020 8150 0963

Enfield - 020 8375 4120

Adult Social Care

Barnet - 020 8359 5000

Enfield - 020 8379 1001

Haringey - 020 8489 1400

Samaritans 

116 123

Silver Line 

0800 4 70 80 90

Carers Centre

Barnet - 0203 995 1909

Enfield - 0208 366 3677

Haringey - 0300 303 1555

Family and Carer Newsletter
Welcome to the Winter edition of our newsletter for families and carers.  

The aim of this newsletter is to provide quarterly information for the family, friends  

and carers of people receiving services from North London Hospice.

Our role within the wider hospice team is to provide psychosocial support 
to patients of North London Hospice, and to those who are important to 
them. 
 
We have team members based 
in all three boroughs - Barnet, 
Enfield, Haringey and on our In 
patient unit.  

Our aim is to build relationships 
and make sure people feel they 
are being understood.  

As a team we can offer many 
avenues of support.  We can engage in emotional, practical and financial 
support.  We can help you to maximise income, become involved in family 
meetings and we can help you in memory making or advocate on housing 
issues.
These are just a few examples of our work but if we feel we are not the 
best team to support you, we will sign post you to the correct agency.  

Relationships are always at the core of all we do, and our hope is to 
empower people to be able to express what is important to them and 
take charge of their own decisions and choices. We can also help 
facilitate conversations to allow families to talk openly about death and 
dying.  

Most importantly we approach every conversation with warmth, empathy 
and concern.  

Our care and support can also continue after someone dies. Families 
and carers may feel they can no longer access support, however ongoing 
bereavement support is available and there are different sources of 
support one can access.  

If you have any questions regarding the role of our Patient and Family 

Support Team please call 020 8343 8841 and you will be put through to  
a member of our team. 

The Role of the Patient and Family Support Team 
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Winter Recipe for Afternoon Tea
 
 
A delicious dairy free fruit loaf ideal for afternoon tea 

with friends or family. 

Ingredients 

- 2 earl grey tea bags

- 200ml boiling water

- 300g mixed sultanas,    

   raisins, prunes, dates, 

   or apricots 

- 200g Plain White Flour 

- 2tsps Baking Powder 

- 100g soft brown sugar

- 1 egg (or mix 1 tbsp 

   Chickpea flour & 2 tbsp   

   water to replace egg)

- 4 tbsp oil

- ½ orange rind and juice 

Equipment 
1kg/2lbs bread tin 

Method 

• Put the tea bags into a jug add the boiling water and 
leave to stand for 10 minutes. 

• Line a 1kg/2lbs loaf tin/bread tin with parchment and 
pre-heat the oven to 180°C, Fan 160°C, 350°F, Gas 4 

• Weigh the dried fruit (your choice of fruit) into another 
bowl. If using prunes, dates or apricots cut these into 
quarters. Pour the tea into the bowl and leave until 
completely cold. 

• Sieve the flour and baking powder into another bowl, 
add the sugar and mix together.

• Add the egg (or egg replacement), oil, grated orange 
rind and juice and beat well. 

• Discard the tea bags and stir the soaked fruit and 
liquid into the bowl. 

• Tip the mixture into the prepared tin and smooth the 
top. 

• Bake for 70 - 75 minutes

• Gently turn out the cake onto a wire rack and leave to 
cool. 

Enjoy 

Carer’s Contingency Plan

As a Carer we like to think we will always 
be there when we are needed by the 
person, we are caring for, but sometimes 
this is not possible. This could be for 
many reasons such as becoming unwell 
ourselves, an unplanned admission to 
hospital or medical emergency. 
 
It is a good idea therefore to have a 
contingency plan in place so that the 
person you are caring for is supported at 
the earliest opportunity and you have peace 
of mind a plan is in place if you are unable 
to do what you would normally do. 

To create a plan these are some of the 
ideas we would suggest you could include: 
 
• Who you and the person you look 
after would like to be contacted in an 
emergency – this could be family, friends, 
or professionals? 
 
• Details of any medication the person you 
look after is on and where the medication 
is stored. 
 
• Details of ongoing treatment 
 
• Details of any allergies
 
• Details of GP or pharmacy 
 
• Details of any care or support services 

the person you care for receives.

North London Hospice is the local hospice 
for the three boroughs of Barnet, Enfield 
and Haringey.  Each of these 3 boroughs 
has an Emergency Carers Scheme. Please 
see links below for further information 
about their schemes, an emergency card 
you can hold as a carer and details on  
writing a contingency plan. 
 
Barnet 

www.barnet.gov.uk/adult-social-care/i-am-
carer-family-member-or-friend/i-want-be-
prepared-emergency/support-carers
 
Enfield 

https://enfieldcarers.org/adult-carers/
help-and-planning

Haringey 

https://www.haringey.gov.uk/social-care-
and-health/carers/carers-emergency-
alert-card
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Carers Rights Day 

Carers Rights Day is on 25th November 2021 – 
Whether you are a new carer or have been caring 
for someone for a long period of time it is important 
you understand your rights and are able to access 
the support that is available to you as soon as you 
need it. 

 
 
 

 
 
 
 
 
 

Carers Rights Day helps us to:
- Make sure carers are aware of their rights 

 

-Let carers know where to get help and support 

 

-Raise awareness of the needs of carers 

Many people are taking on more caring 
responsibilities for their relatives and friends who 
are disabled, ill or elderly and need support. 

Carers need to know their rights wherever they are 
in their caring journey. 

The aim of Carers Rights Day is to empower carers 
with information and support so they can feel 
confident when asking for what they need. 

Some of the areas Carers Rights Day focuses on 
are:  

Benefits – Being armed with information about 
what benefits you or the person you care for maybe 
entitled to 

Other Financial Help – This includes information 
about support with council tax, fuel costs, pensions 
and health costs. 

Your Workplace – Understand your rights at 
work - from flexible working and parental leave to 
protection against discrimination. 

FAQs - re your role as a carer 

 
“What is a Carers Assessment?“

A carers assessment is completed by a local 
council to help you look at what support you 
need in your role as a carer. This assessment 
is a chance for you to discuss how your caring 
responsibilities affect you.  

It will cover issues such as: 

• Your caring role and how it affects your life and 
wellbeing
• Your health – physical, mental, and emotional 
issues
• Your feelings and choices about caring
• Work, study, training, leisure
• Relationships, social activities, and your goals
• Housing
• Planning for emergencies (such as a Carer 
Emergency Scheme) – the local council should 
be able to tell you more about what they can do 
to help you plan for an emergency

 
 
“What is Carer’s Allowance?”

Carer’s allowance is the main benefit for carers.  
It is currently £67.60 a week. 

To qualify for carers allowance you must:

• Be aged 16 or older.
• Care at least 35 hours a week for someone 
who is receiving a qualifying disability benefit 
such as Personal Independence Payment or 
Attendance Allowance.
• Not be in full time education (over 21 hours a 
week) 
• Not earn over £128.00 a week (after some 
allowable deductions such as tax and National 
Insurance Contributions.  

For more detailed information you can contact 
your local Citizens Advice Bureau. 

“Where can I get further information regarding 
my role as a carer and my rights?” 

The Carers UK website is a helpful resource for 
all information regarding your role and rights 
as a carer. Please visit www.carersuk.org or 
alternatively you can call 020 7378 4999 
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Bitesize Information Sessions

As always at North London Hospice the Patient and Family Support Team are constantly striving to 
provide both the service user and carer with informative and helpful information. 

We have introduced two bit-size information sessions, one on financial support and the other on 
and travel information, and over the next couple of months we will be running regular zoom calls 
to share with you information about these two topics 

Please see our leaflet below with further information and dates on when the virtual sessions will 
take place. If you have any questions, please contact a member of the Patient and Family Support 

Team on 020 8343 8841. 

Have you heard about Attendance Allowance

and Personal Independence Payments?

These are non means tested benefits for someone who needs  

help – even if they don’t have someone caring for them.

Do you want to apply for a disabled parking badge, taxi card 
or disabled freedom pass?

• Would you like to know more?
• Does the term ‘special rules’ mean anything to you?
• Need help with applying?

For more information join our virtual ‘Bitesize@5pm’ sessions.

 

Please email spitcher@northlondonhospice.co.uk for a zoom link.

Finances - 5pm to 5:30pm

Wednesday 17 November

Thursday 13 January

Wednesday 9 February

Wednesday 9 March

Transport - 5pm to 5:30pm

Wednesday 8 December

Tuesday 25 January

Thursday 24 February

Thursday 24 March

£

£

£

£

£

£

£


